Warranty 5 Years
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Ferrures de Batiment Inc.
Architectural Hardware Inc.

All door handle sets sold by Ferco Architectural Hardware Inc. are warranted for five (5) years
against defects in materials and workmanship, as long as the products are owned by the original
purchaser and used in the residence in which they were originally installed.

This limited warranty covers residential applications only, and proof of original purchase is
required to make a claim.

This warranty excludes scratches and/or abrasions; products that have been altered and/or
improperly installed; and products that have been abused or misused. All handle sets used in
commercial applications are excluded. This five-year warranty does not cover products damaged

by acts of nature or products that are deemed to have undergone normal wear and tear.

Door handle sets that have not been maintained in accordance with the manufacturer’s written
specifications will be excluded from this warranty. This warranty is expressly limited to persons
or entities that purchased the door handle sets for resale or for use in their ordinary course of

business.

If a door handle set is found to be defective by Ferco Architectural Hardware Inc., in its
reasonable judgment, Ferco Architectural Hardware Inc. will, at its sole option, either repair or
replace the defective hardware. This warranty does not cover any labour charges for removing

or reinstalling door-handle products, nor does it include transportation costs or any other
charges for replacement parts.

Any action under this warranty will not be valid unless written notification has been received by
Ferco Architectural Hardware Inc. within the five-year warranty period
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* information in this document can be modified without notice
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